
Intruder & Fire 
Alarm Monitoring
Keeping your people safe and your 
property secure 24/7.

Risk of intruders or fire are a concern for 
any property. With our state-of-the-art 
technology and 24/7 monitoring we can 
keep your premises, assets, workforce, 
customers and visitors protected from 
unauthorised access or fire, around the 
clock.

Single integrated platform

To monitor all varieties of intruder alarms and 
fire detection systems, we operate the industry 
leading Sentinel Plus suite from Monitor 
Computer Systems. This comprehensive platform 
decodes signals into a standard format, providing 
a single integrated platform for monitoring 
of alarm panels. When combined with CCTV 
monitoring, our systems can be linked to the same 
place so we can visually verify what is going on. 
Having complete oversight means we can be fully 
responsive taking action against intruder threat or 
fire detection in real-time.

Our dedicated operations team at our Corps 
Monitoring Centre (CMC) follow an agreed 
procedure when they receive an alert. This 
includes notifying the appropriate response 
services and keyholders. We can also configure 
the system to automatically communicate with the 
appropriate contacts via email allowing multiple 
contacts to be notified quickly so the issue can be 
dealt with immediately.

Transmission systems we monitor include:

	● CSL Group
	● Dualcom
	● WebWayOne
	● Emizon 

	● BT Redcare
	● Digital Communicators 



Choose intruder and fire alarm monitoring from Corps Monitoring for complete peace of mind.  
Contact us today. 

Gavin McCartney Business Development Manager
Phone: 07572 871 784
Email: gmccartney@corpssecurity.co.uk

www.corpsmonitoring.co.uk/intruder-fire-alarm-monitoring

Corps Secure

Comprehensive reporting system - everything you 
need, when you need it.

Our bespoke remote monitoring service is 
complemented by Corps Secure, our unique 
reporting portal and app offering customers full 
transparency of their portfolio with a live real-time 
view of their account. If your property has been at 
risk of an unauthorised access or fire, you have full 
visibility at the click of a button. Customers can even 
conveniently manage their finances and download 
invoices and statements from the same place.

We also offer our Sentinel engineer portal. This 
allows engineers to automatically test systems 
and view the live signals received, eliminating the 
need to make calls to place systems on test and 
check signals (however we are still here to provide 
this service as and when required). The Sentinel 
administration portal also allows customers to have 
an admin view of their account meaning they can 
make minor changes such as updating key holders 
and running reports.

The Sentinel Plus suite allows us to schedule 
automated reporting either daily, weekly or monthly. 
This typically includes incident reports, open/close 
reports and portfolio signal summary reports. 

Corps Monitoring intruder and fire alarm 
monitoring benefits:

	● 24/7, 365 days a year intruder and fire alarm 
monitoring from one of the most advanced 
monitoring facilities in the UK

	● NSI Gold accredited monitoring centre 
with BS 8418, BS 8484 & ISO 9001:2015 
certifications

	● Sentinel Plus alarm receiving technology
	● Corps Secure real-time reporting dashboard
	● Sentinel engineer/admin portal and 

automated reporting
	● Visual alarm confirmation when used in 

conjunction with remote CCTV monitoring
	● Seamless transfer to Corps Monitoring from 

existing providers
	● Immediate response times 
	● Compatible with multiple transmission 

systems 
	● Competitive costs 

 

https://www.corpsmonitoring.co.uk/security-monitoring-services/intruder-fire-alarm-monitoring/

