
INTRODUCING CORPS PROTECT
OUR ENHANCED PEOPLE PROTECTION SERVICE

As a security business that heavily relies on its colleagues, we 
understand better than anyone the daily risks your employees face 
and the repercussions these risks can have on your business. That’s 
why, with both you and your employees in mind, we created Corps 
Protect—an enhanced service by Corps Monitoring that places the 
safety of lone workers at its heart.

Protecting Lone Workers: A Legal and Moral Imperative
Every day, 150 lone workers face physical or verbal attacks, 
according to the British Crime Survey. This represents 20% of the 
total workforce. Incidents are widespread across industries, with 
68% of companies reporting lone worker incidents in the past three 
years.

Current HSE legislation, including the Health and Safety at Work 
Act 1974 and the Management of Health and Safety at Work 
Regulations 1999, mandates employers’ responsibilities with 
sector-specific laws. However, with at least 8 million lone workers in 
the UK, ensuring their safety is more than just a legal obligation—
it’s a moral one. Protecting your people is far less costly than the 
potential risks, including legal consequences and damage to your 
reputation. 

Corps Protect: Tailored Lone Worker Protection 
Monitoring lone workers and ensuring effective communication 
is crucial. For social workers or delivery drivers, a discreet, easy-
to-activate device is essential, while those in remote areas need 
robust protection that works even with limited mobile coverage. 

With a fully scalable service based on a personalised risks 
assessment, Corps Protect has been designed to meet the lone 
working needs based on the degree of risk or hazard inherent 
to each job role and the specific conditions of each working 
environment. Developed by our NSI Gold, BS5979 accredited 
Alarm Receiving Centre (ARC), Corps Protect operates under the 
latest version of the British Standard Provision of Lone Worker 
Services Code of Practice BS8484. The key benefit of this accredited 
solution is that serious incidents can be fast-tracked to the police to 
generate the highest priority Level 1 response when necessary.

HOW OUR PEOPLE PROTECT 
SERVICE WORKS 

RED ALERT (SOS BUTTON) 
When a lone worker needs immediate help, the 
Red Alert feature connects them directly to our 
Alarm Receiving Centre (ARC):

1.	 SOS Button Activation: The lone 
worker presses the SOS button on 
their device to raise a Red Alert.

2.	 Alert Activation: The Red Alert is 
instantly triggered in our BS5979 NSI 
Gold Alarm Receiving Centre (ARC).

3.	 Operator Response: Highly 
trained ARC Operators listen in and 
assess the situation. If safe, they will 
communicate with the lone worker 
directly.

4.	 GPS Tracking: The worker’s 
location is automatically obtained, 
and the Amber alert message is 
updated.

5.	 Custom Escalation: ARC 
operators follow your customised 
escalation process.

6.	 Emergency Assistance: 
Depending on the situation, the ARC 
operator will escalate the issue to 
emergency services or the client’s 
pre-defined contacts.

CORPS PROTECT
SERVICE OVERVIEW

www.corpsmonitoring.co.uk
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CORPS PROTECT

PERSONALISED PROTECTION FOR 
EVERY LONE WORKER

AMBER ALERT (PRE-RECORDED 
SAFETY MESSAGES)

The Amber Alert feature allows lone workers to 
record key information in case of an emergency: 

1.	Risk Identification: Upon arrival at a 
location with potential risks, the lone worker 
activates the Amber Alert.
2.	 Information Recording: The worker records 
a short message on their device, noting their 
exact location and relevant details.
3.	Set Duration: The worker inputs the 
expected duration of their visit into the 
device.
4.	Automatic Response: If a Red Alert is 
triggered or the Amber timer expires, ARC 
operators listen to the recorded message and 
take appropriate action.

At Corps we know that every workplace is different, 
and so are the risks. That’s why we offer a variety 
of options to fit your needs, including mobile apps, 
dedicated devices, and wearable technology. You can 
choose what works best for you and your team.

CORPS PROTECT FOB

Our smallest and most discreet product, the SOS 
Alarm offers powerful protection with GPS, Amber 
Alert, and man-down detection. Weighing just 35 
grams, it’s easily worn on a lanyard, strap, or key fob, 
providing one-click safety without disrupting daily 
routines.
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CORPS PROTECT ID BADGE

A discreet personal alarm device designed as 
an identity card holder, offering full lone worker 

protection. Equipped with comprehensive safety 
features, it integrates effortlessly into the worker’s 

day-to-day activities, providing vital security.

CORPS PROTECT BODY WORN VIDEO

The Corps Protect Body Worn Video provides robust 
protection for lone workers. This body-worn camera 
serves as a powerful visual deterrent, helping to 
reduce verbal and physical assaults, especially in high-
risk areas. It boosts worker confidence by offering 
real-time video evidence and reliable support in 
challenging situations.

CORPS PROTECT MOBILE APP

Part of the Corps Protect line, Corps Protect is a revolutionary 
app that transforms any smartphone (iOS and Android) into 
a powerful personal security device, eliminating the need for 
extra equipment. Users can activate alarms, gather evidence, 
and access 24/7 GPS monitoring, protecting against dangers 
like violence, falls, and car accidents.

CORPS PROTECT WATCH

The Corps Protect Watch is a cutting-edge Android 
smartwatch designed for lone worker safety. It tracks 

movements, logs locations and events, and offers real-
time monitoring with rapid location tracking. Delivering 

immediate support in emergencies, it provides a new level 
of protection for field workers.

CORPS PROTECT
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CONTACT US

To find out more about how Corps Monitoring can help 
with your security provision visit: corpsmonitoring.co.uk

CORPS MONITORING
Scott House, Unit 1, Glasgow, PA3 2SJ
Tel: 0141 847 2026
Email: sales@corpsmonitoring.co.uk

WHY CHOOSE CORPS PROTECT

We tailor Corps Protect to fit your 
specific lone worker needs and 

environments.

Customisable and 
Flexible:

We provide personalised training 
to ensure your team feels 

confident using the service.

Bespoke 
Training: 

Access scheduled, event-
triggered, or on-demand reports 

in multiple formats—accurate and 
timely.

Comprehensive 
Reporting: 

Our UK-based 24/7 ARC operates 
under BS 8484, BS5979, and NSI 

Gold standards, ensuring top-level 
protection. In the event of an 

incident, Corps Protect provides 
rapid, industry-leading response 

with immediate action and 
support. 

24/7 Industry-Leading 
Response: 

Every lone worker deserves the same level of 
protection and peace of mind as everyone else.

At Corps, we’re committed to making that a reality. 
Corps Protect helps employers like you make this 
possible, providing the safety and support your 
people need in the most critical circumstances.

CORPS PROTECT

Our Customer Service and 
Technical Support teams are 
always available to provide 

immediate, ongoing assistance.

Dedicated Technical 
Support: 


